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Functional Competencies in detail

Functional Competencies

Academic & Programme
Operations and Management

Communication & Marketing

Estate Operations

Financial Management

Information Technology

Library

Research & Innovation
Management and Administration

JOB FAMILIES

Grant Registration

Understands and implements grant registration processes. This includes: risk management, contracts,
document and process management.

Research
Environment

Understands and influences the internal and external research environment at national and international
scale. This includes: the role of universities in research, relevant policy, sources of funding, internal
organisation structures, bibliometrics, and economic/technology trends.

Proposal Support

Knowledge of the different stages of proposal development from opportunity identification to the close of
calls. This includes: understanding calls, developing and implementing supports, managing calls, reviewing
and advising on proposals.

Technology Transfer

Identifies, protects and commercialises intellectual property (IP) either through licensing and/or new
venture creation, negotiating IP terms in agreements and supporting research proposals.

Policy & Governance

Develops and implements university policy to ensure that research and innovation is conducted in
compliance with all necessary requirements, and that governance structures are implemented to oversee
this.

Post-Award
Programme
Coordination

Knowledge of operational management concepts particularly in relation to the implementation of research
programmes. This includes directly delivering support to academics, and managing the interface with other
units (or external suppliers) to ensure service delivery to the programme.

Targeted Research &
Innovation Skills

Knowledge and application of specialised expertise in research relevant areas including: Education and
Public Engagement, Impact, Open Access, Gender & Diversity, Business Development.
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